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General Instructions:

1

2,

Candidate must write his/her Roll Number on the first page of the Question
Paper.

Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.
Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.
Write your Question Paper Code No. 70/MAY/3, Set [C] on the Answer-Book.
(a) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.
(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
question will be yours only.

In case of any doubt or confusion in the question paper, the English version
will prevail.
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(iv)

(v)

This Question Paper consists of 51 questions in all.
All questions are compulsory.

Marks are given against each question.

Section-A consists of Question Nos. 1 to 20—Multiple Choice-type
Questions (MCQs) carrying I mark each. Select and write the most
appropriate option out of the four options given in each question.
Section-B consists of Question Nos. 21 to 35—Objective-type Questions
carrying 2 marks each (with 2 sub-parts of I mark each). Attempt these
questions as per the instructions given for each of the questions.

Section—-C consists of
(a) Question Nos. 36 to 41—Very Short Answer-type Questions carrying
2 marks each to be answered in the range of 30 to 50 words.

(b) Question Nos. 42 to 47—Short Answer-type Questions carrying
3 marks each to be answered in the range of 50 to 80 words.

(c) Question Nos. 48 to S51—Long Answer-type Questions carrying
5 marks each to be answered in the range of 80 to 120 words.

An internal choice has been provided in some of these questions. You
have to attempt only one of the given choices in such questions.
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(1) Answers of all questions are to be given in the Answer-Book given t0 you.

T & 3 st 1wy 7 4
minutes time has been allotted to read this Question Paper. The Question
Paper will be distributed at 2:15 p.m. FromQ2:15 p.m. to 2:30 p.m., the

students will read the Questi i i answer on
stion Paper only and will not write any ans
the Answer-Book during this periog. y
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SECTION-A
gue—-HA

Note : Question Numbers 1 to 20 are MCQs of 1 mark each.
fdw w7 "E 1 9 20 wgfwed w3 (MCQs) £, T woliw v 1 3% &1 21

1. Whose main activity is to sell goods for consumption? 1
(A) Producers (B) Wholesalers
(C) Retailers (D) Suppliers
frer 3 @ frmd) e TR W B I % R e 27
(A) 3dreHh (B) i =AY
(C) Tgu =Rt (D) 3myfdrat

319/MAY/211C 4 W AR A AER

Unnati Educations
9899436384, 9654279279 ,



ol

2. Who among the following are the link between producers and small .

traders?
(A) Producers (B) Suppliers
(C) Wholesalers (D) Retailers

P § A N veneE w oy sl & T T wE w e A
(A) IEICH - (B) 3mafefepa
(C) o =Rt ‘ (D) Teu =AM

3. Which of the following is a current liability?

(A) Prepaid expense (B) Unpaid expense

(C) Cash (D) Debtor

P # @ SA-d uH a9 A R7

(A) qHed =4 ' (B) e =4
(C) s (D) ¥
4. Which of the following is an intangible good? 1
(A) Medical treatment (B) Machinery
(C) Raw material (D) Car
frg & @ - agd I 27
(A) ufewa e (B) wmefidt
(C) =1 HISA (D) #R

5. Which of the following is not an essential element of a sound financial

plan?

(A) Must be simple (B) Must be rigid

(C) Must be flexible (D) Must take long-term view
319/MAY/211C [LHTREWNTIN (2.0
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(©) e B e (D) dnfereha g aren g Y

6. Which of the following is a demerit. of equity shares from shareholders’ point
of view? : 1

(A) They get dividend when the cdfnpany earns sufficient profits
(B) They are the owners of the company

(C) Equity shares can be easily sold in the market

(D) The liability is limited to the nominal value of the shares

U F g § B § ¥ FH-w awa I W T Q9 7
(A) IR Y q9 WW BT ¥ 9@ FE e @y AT A @
(B) ¥ +ft & @t #

(C) @war Wi  JAEE A F@R A A= o GHAT

(D) & Faw i ¥ TG g @ Wi A 2

7. A form of financing that enables a business enterprise to use and exercise
complete control over the assets without owning the same is called

(A) public deposits -~ (B) debentures

(C) lease financing (D) preference shares issuance 1

Rrefier 1 98 SR, W SraEis s ¥ e et B @nft T i gy s I
Fur ot feor @ gfee wa ], wEem @

(A) WEwE SHT (B) OITA

(€) o fasiaa (D) Eifteer 3w & friE

Which of the following is not a long4tcnn source of domestic finance?

(A) Retained Earning

(B) Equity Issuance

(C) Public Deposit -
(D) External Commercial Borrowirié :
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(A) wfauia amg
(B) @wan farime

9. A plan which determines how dlﬂ‘erent activities of the procedure are
completed is called a/an .

(A) policy WM (B) method

(C) programme (D) objective

38 de, st Putfa s & 5w sdfafs i fofie affefat 8 of i ad 2
e

(a) Hfa o7 (B) fafw

(©) ™ (D) R

10. Which of the following is not a step 1;1the process of delegating authority? 1
(A) Identification of activities L
(B) Assignment of responsibilities
(C) Granting authority

(D) Creating accountability

g § @ sF-a1 mw-mu%mﬂ';;@waﬁ%?
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11. Which of the following is the traditional organizational structure? 1
(A) Team structure (B) Matrix structure
(C) Divisional structure (D) Network structure

ﬁqﬁﬁﬁa—mmﬁﬂmm%?:
(C) wwrfrr gt :-(D]ﬂzaé:ﬁiﬂ

12. To ensure capital appreciation is the social responsibility of business

towards

(A) shareholders (B) consumers

(C) employees (D) community !

Tt FQah g o e @ % v amhe ot 2
(8) s R
(C) =t (D) W

13. Which of the following means integrating the economy of a country with

the world economy? 1
(A) Privatization (B) Liberalization
(C) Globalization ~ (D) Business environment

frer & A frae o ? fom snfoeen & gy fed ) srfomen B chiga

FHA?
(A) frsfte (B) Igr
(C) dvEfEH (D) SATEIAF TR
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14. Which of the following is the sum total of all factors external to the

15.

16.

319/MAY/211C

business firms that greatly influence their functioning?

(A) Business ethics (B) Business environment

(C) Social responsibilities of business (D) Environmental Pollution

Py § Q - SR w3 R wf T SR g o # g S

(A) mEET e (B) S
() wEE i ah R (D) AT S

Make in India’ was launched in which year?

(A) 2014 (B) 2015
() 2016 (D) 2017
G @ e fha af g& R mn?

(A) 2014 (B) 2015
(C) 2016 (D) 2017

by one party to inform the other party that receiver’s

A document prepared
ted with the specified amount and for the specific

account has been debi
reasons is called

(A) credit note (B) debit note

(C) proforma invoice (D) invoice

@qammmnmm,mwaﬁag@amﬁgqﬁsmwﬁﬁmm
3 Rt ofr g e W R T R, Feem @

(A) wfee A B) 3wz T
(C) o s (D) o
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17. Which of the following is issued by the transport company at the time of

booking? 1
(A) Indent (B) Debit note
(C) Lorry receipt (D) Credit note

ofae Foft grn gfen % wam B § @ @ o ot S 87

(A) FE= B) e A
(C) =it wiig (D) 3hfee AR

18. In which form of e-commerce the consumers make their products
and services available online to bid and buy? l
(A) B2B (B) B2C
(C) c2C (D) C2B

T E-H0E 1 TH TSN & o 0w A IR U HE AR i H
el T AW FE FE F A Iy A &7

(&) g (B) g
(C) dige (D) Higa

19. The fourth stage in online transactions is
(A) delivery (B) order

(C) search (D) payment 1
e oA # e e R

(A) gt (B) I

(€ = (D) YT

|
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20. A plastic card is a popular form of
(A) debit card (B) credit card

(C) digital cash (D) Both (A) and (B) 1

wfeE He H AHRE TFL 2

(A) e =g (B) fee e
(C) fefrear &wr (D) 2Fi (A) @ (B)
SECTION-B
Qus—d

Note : Answer Question Numbers 21 to 35 given below.

fw . R @ T v e 21 # 35 % I A

21. State whether the following statements are True or False : 1x2=2
(a) Changes in business environment are unpredictable.

(b) Nature and structure of the economy is part of economic environment.

Ig@ #ife 5 e = g 2 smyar 3Ed
(%) =maEys gatawor § afEddl &1 SFEE TE a1 ahdar 2
(@) sreferaen i wHfd qun ef=n snfde wEre &1 w2

22. Give one-word for each of the following : 1x2=2
(@) Integrating the economy of a country with the world economy

(b) Business practices which are desirable from the point of view of the
society

319/MAY/211¢
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23.

Identify the types of plans stated in the following : 1x2=7

(@) Plans which determine the sequence of any work performance

24.

(b) Plan that is prepared to face the competition in the market

frr 3 spftem demnet & werd % am A -
(F) W Ao S & Fromer % arpen w1 Pt S @
(@) I~ ° wfefiar &1 gw s Al de

Fill in the blanks : 1x2=9

- (@) In structure grouping of activities is based on functions.

& (b) is giving the right amount of authority to carry out the task.

25.

(F) g ittt s wge w0 ® smaia g 2l
(@)_maﬁ%mmﬁ%m@wﬁm&m

Name a term for each of the following : 1x2=)

(a) This form of e-commerce involves consumers at both the ends

(b) It refers to conversion of data into a code so that it cannot be read by
other users

Am A e % R T o

(%) 7@ $-F0d w1 Th R ? Fre s i afifed 8
(@) 3aF dey 3o A §@ R ahafia w0 R fF 7@ o SwRAls g0 ve T
A T
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26. State whether the following statements are True or False : 1x2=2

(@) Franchise as a system of retailing is suitable for brands that have
earned a name for themselves in the market.

(bp) In mail order retailing there is face-to-face contact between the
customers and the retailers.

ﬁaaﬁﬁqﬁiﬁnmmﬁmm:

(ﬁ)wwﬁﬁm%mﬁmmm3?mmﬂ?ﬁiﬁ=ﬁﬁm
¥ wd ¥ fog am wwmn gam 21 L

(@)maﬁﬁmy&maﬂmﬁwsﬂmﬂwm%mm-maﬂzﬁu
T 2l

27. State whether the following statements are True or False : 1x2=2
(a) Departmental store is a small-scale retail store.

(b) Multiple shops sell similar range of commodities at the same price.

ﬁa@ﬁqﬁ:ﬁnmmﬁmmﬁ:
(%) frfla WUSR ©h BR IR F G VR R
(ﬁ)a@@m@ﬁ@—mﬁwﬁaﬁa@aﬁaﬁmﬁmaﬂﬁil

28. Fill in the blanks : 1x2=2
(a) Advertising is an element of mix.
(b) package refers to immediate package of goods.
s ww wfw
(%) = fiw =1 s a= )

(@) A & wed axgIil F ugel/qi@ FHA 4 B
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29. State whether the following statements are True or False : 1x2=9
(@) Publicity is a paid form of communication.

(b) Sales promotion refers to short-term and temporary incentives to
purchase.

3BT R 5 fier w7 o § sem 3@
(%) TR §9R F e o =1 @ R R
(@) fowa @i 71 w0 % e wgeein T oA S R

30. Fill in the blanks with appropriate words : 1x2=9
(@) The shortest channel of distribution is the to consumer.
(b) In a one-level channel, the product passes from producer to to
consumer,

R Tl 3w v @ wh -
(%) oo w1 v B ¥ A i @ 2

(@)m%@—m%ﬁmm%%mmqu@mm

31. Identify the concepts stated in the following statements :

13(2:2
(a) 1t is about putting the right product in the right place, at the right
time and at the right price.

(b) Product characteristics, branding, packaging and labelling are its
components.

1= wu ¥ Igfaa srmumonstt i wwEm Fifv

(%) 7 W& 9% FI, ¥ WA W, T T W T W@ W gH 79 5 7w
LI

(@) 3@ & foewand, sifen, TRm T defom =% wew §)

32. State whether the following statements are True or False : 1x2e]

(@) SFI loans are foreign source of long-term finance.

(b) Long-term finance through retained earnings may result in
mismanagement of funds by management.

319/MAY/211C 14 {
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33.

34.

35.

IPE HIY 5 Py Fom g § s o
(F) TWo Tho T30 v el fom & foef ww a” £
(@) Sfauia 3 ¥ orem & et s s afom = ;
3 o TEYA R HE H I
Fill in the blanks : 1x2=2

refers to the firm’s investment in current assets.

(a)
(b) Fluctuating working capital is also called as .

for TE WRT
(m)ﬂ_wﬁﬁumqﬁﬁvﬁiﬁﬁﬁ%ﬁfmﬂﬁ

(@)aﬁ-ﬁmmﬁﬂiﬁ_‘ﬁmaﬁ%l

Give one-word answer : 1x2=2

It refers to the choice of combination of debt and equity

(@)

(b) It consists of contributed capital and retained earnings

o g § IW AT
e Uy g7 GEAT % HANH % 999 ¥ B

State whether the following statements are True or False : 1x2=2

(@) The net profit earned by a company is generally divided into return to
shareholders and retained profits.

(b) Working capital decision is an investment decision.

sgE Hifvm f B wom wd § e Iwd

(ﬁ)@mmaﬁhg@mﬁw:mﬁmwﬁmﬂHm
¥ wfer wmar 2

(@) Fviie ¢t Fola Faw fofg g 2
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SECTION-C
ws—-H

N : .
ote : Qnswer Question Numbers 36 to 51 given below. Internal choiceg
ave been given wherever necessary.

Rem . ‘ﬁ%ﬁﬂ%mmasﬁm%maﬁmmmﬁmmwﬁl

36. State any two points of importance of salesmanship to the society. 2
mﬁﬁm%%ﬁ%ﬁﬁﬁaﬁ@ﬁwmwl
Or / Jyal

Give any two points that indicate the unsuitability of ‘advertising’ some
products.

WA A g I N o s & Far ¥ R e )

37. “Money marl-{et does not imply a specific space.” In the context of this
statement, give the meaning of money market. )

‘g1 W A e el fafie wm a9 2 W o % vl F qm e W o
)

38. What is meant by ‘manpower planning™? )
‘ara-vie e @ @ o je
Or / 3¥an
Give the meaning of job analysis’.

‘s Ry @1 3d &t

39. Give the meaning of ‘public enterprises’. y
‘e e w1 o i
Or / 3=t
List any four characteristics of private sector enterprises.

froft & & sl 1 f5ll wm fodwarat 6 o=t At
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40.

41.

42.

43.

44.

319/MAY/211C 17 NIRRT o pr.o.

How does external trade help in improving international relations?

SR AR FH IFRIPE Gel @) qgn ¥ 6gEE QA 27

What is meant by an ‘Ancillary Industrial Undertaking™?
‘grEh SRS Iumy’ @ Far o 27

Give the meanings of ‘Indent’ and ‘Letter of Credit’ as documents used in
external trade.

W_Wﬁmﬁﬁqaﬁmﬁnﬁ‘ﬁa’m‘mﬁ‘waﬁaﬁm

Explain ‘publicity’.
TR W HEAE

Or / J¥anl s
Explain direct marketing.

ye faque @ |5EEmse|

Briefly explain any three objectives of advertising.

T ¥ #18 dF v w89 § gumse)
Or / r¥a1

Distinguish between ‘advertising’ and ‘sales promotion’ on the following
basis :

(a) Objectives

(b) Effect

(c) Nature

f & amur w ‘fmea’ @ ‘fasRa wadR’ § aR R

(%) Jevd

(@) svE

() wepfer

Unnati Educations
9899436384, 9654279279



S REEES——————————— —*

4 . ¢ g .
S. “Most of the barriers can be removed and communication can be made
more meaningful and effective.” In the light of this statement, give any

three points by which barriers to effective communication can be removed, 3

“@wﬁaﬁwwaﬁaﬁqﬁmmm%W@mmwm%l“
ST @har 3)

Or / 44l

“Motivation is a key element in directing people to the job.” In the light of
this statement, explain any three points of importance of motivation.

o it # wE % fre FERE w0 W gE a9 817 W FE % gof 1 afton
* UEE ¥ HE AW fag e

46. State any three points of importance of staffing function of management. 3
v y & fFgheem w1 ¥ mew & w8 @R fag G
Or / 3r9yan
Distinguish between training and development on the following basis :

(a) Nature
(b) Suitability
(c) Time duration

ﬁm%mmuﬁrmaﬂnﬁmﬁmaﬁﬁq;

(%) wpia

(@) 39gwdrl
() w9E IEY

47. Give any three points that state the role of ‘World Trade Organization’. 3

‘aiaﬁﬁﬂm@mﬁ'ﬁtﬁhﬁrwa@@mﬁﬁﬁ?ﬁ?ﬂﬂﬁﬁﬁaﬂaa@ﬁﬁm

48. Explain any five limitations of departmental undertakings.

fyurfig IuHAl H HI5 Ua HH GEEET
Or / HYal

Explain any five merits of statutory corporations.

Agiiys %+ ol @™ gEEE|
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3 tion
49. Describe the steps 11 the selec process, .

T S % = aeasel
or / 44l

; ‘supervisor’
Describe any five functions of a SUPEIVIsor.

-qga%’a;%é’fuhm?@ml

50. Explain the following money market instruments : 5

(a) Treasury Bill
(b) Trade Bill
frer gg1 SE wu=l S GEIAET

() ot o
@) s fo

1. “There are some specific economic activities which can be effectively and
successfully managed by forming small business enterprises.” In the light

of this statement, give any five points that indicate the scope for small
business. 5

"mﬁhﬁ%&ﬁ%w%ﬁméa%ﬁ@%aﬁmﬁﬁmﬁmmﬁm@
ﬁmﬁuﬁfﬁﬁﬁqmm%l"wm%mﬁaﬁw%%&ﬁmaﬁ

7 shg FQ 9@ Hi§ utg fag il
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